
Cranbrook and Sissinghurst Parish Council 
Cranbrook Covid19 Response Team 

Phone: 0300 770 2262 
 email: covidcranbrook@hotmail.com 

 
 

WE’RE URGENTLY LOOKING FOR GOOD NEIGHBOURS 
 
As part of the national effort to combat Covid 19, we have already seen tremendous efforts from Cranbrook residents 
who have reached out and offered help to neighbours and others in our community.  
 

Many thanks to everyone who has already offered support, however small.  
 
However, there are still many vulnerable people in Cranbrook who do not have the support they need to get basic 
essentials such as food and medicine. It is likely that this number will increase in coming weeks. 
 

As we prepare for the peak of this pandemic, we urgently need more volunteers  
on standby to help vulnerable residents who find themselves without support. 

 

What should I do? 
 
If you are in a vulnerable group (if you are pregnant, elderly or have an underlying health condition): 

- You must follow the government’s advice and isolate yourself.  
- If you require support to do this, please reach out and accept help where it is offered by local family or 

neighbours if it is safe to do so.  
- You can also order essential food and pharmaceuticals for delivery on the numbers overleaf. 
- If you cannot access support please call 0300 770 2262, or email covidcranbrook@hotmail.com Please be 

ready to explain what help you will need. We will match your needs with a local volunteer.  
- If you live in Sissinghurst, please call Penny Durie on 07971 518084 or Andy Fairweather 07976 290185 

 
If you are not in a vulnerable group: 

- You must follow the Prime Minister’s instructions and stay at home, apart from the four permissible 
exemptions, which include taking care of the vulnerable. 

- If you feel unwell, and particularly if you are showing signs of Covid-19, you must isolate yourself and follow 
carefully medical advice here: https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/ 

- If you are healthy and have capacity to do so, please offer neighbourly support to those immediately around 
you, particularly to anyone who is not otherwise supported. This might be elderly family or neighbours with 
particular needs.  

- We are also urgently seeking volunteers to take part in the support programme being overseen by the 
parish council, focused on those residents who are vulnerable but have no available support. 

- Over 50 volunteers have already stepped forward, but we need at least 100 more volunteers to ensure we 
are prepared for the peak of the virus.  

- If you are healthy and have capacity to volunteer, please call 0300 770 2262 or email 
covidcranbrook@hotmail.com 

- Parish Volunteers will be asked to help vulnerable residents with shopping for basic essentials and collecting 
prescription medicines.  

 
Lastly, my thanks again to all those who are already going above and beyond to help others. Cranbrook and 
Sissinghurst are especially vibrant communities and it is at times like this that our neighbourly spirits matter the most. 

And above all: please keep safe. 

Kim Fletcher,  
Chair of Cranbrook and SIssinghurst Parish Council. 
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USEFUL INFORMATION  
TO KEEP FOR FUTURE REFERENCE 

CSPC Parish Council Covid Response Team: 0300 770 2262 or covidcranbrook@hotmail.com 
 
KENT COUNTY COUNCIL - KENT TOGETHER 24 hour HELPLINE 03000 41 92 92. (24 hours) 
www.kent.gov.uk/KentTogether 
This is the single point of contact for anyone in the county who is in urgent need of help during the 
Coronavirus outbreak. It is a collaboration between KCC, central government, district, borough and local 
councils, the voluntary and community sector, the NHS and emergency services. 

● to support vulnerable people in Kent who need urgent help, supplies or medication that cannot be 
met by friendly neighbour support networks 

● to report concerns about the welfare of someone else.  

Needs will be assessed and staff who will liaise with Community Hubs (including the Cranbrook and 
Sissinghurst Parish Council Response team) to help prioritise those who need urgent help. 
 
MEDICAL 
Orchard End Surgery (Drs Charlesworth) 01580 713622 
Crane surgery (Dr Hindmarsh) 01580 712660 
Old School surgery (Dr Harry) 01580 712476 
 
CHEMISTS 
Lloyds Cranbrook 01580 713292 
Lloyds Staplehurst 01580 891528 
Hawkhurst Pharmacy 01580 753222 
Marden Pharmacy 01622 804610 
 
WELLBEING 
Wellbeing in the Weald https://www.facebook.com/Wellbeingintheweald/ 

https://www.wellbeingintheweald.co.uk/ 
Mental Health Matters Helpline 0800 107 0160/ 0300330 5486 (from mobile) 
Samaritans 116 123  
 
Facebook account ‘Weald Corona Support’ for information on local support groups and how you can volunteer. 
 
FARM AND GROCERY SHOPS who may deliver locally *Please note that inclusion on this list does not signal endorsement.  

Farm shops  
Benenden village shop 01580 279808 
Sissinghurst village shop 01580 715700 
Cranbrook Farm Shop 01580 712546 cranbrookfarmshopdelivery@gmail.com 
Heath Stores 01892 724445 
Taywell Farm Shop 01580 211 853 
Lower Ladysden Farm 01580 213529 
Frankie's Farm Shop 01580 890 713 
Cranbrook Bakery 01580 713758 
Hartley Farm Shop     01580 715233 or 01580 720444, or email info@hartley.farm 
Watts Farm Shop, Aylesford www.shop.wattsfarms.co.uk 
 
Animal food and supplies  
Roosters Pet Store  01580 714914 
Charity farm  01580 713189 
 
Cranbrook Co-op: Elba Private Hire offer a grocery collection service: 07785 11202, or 01580 441302 
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